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What to do in case of a complaint about
an LVV registered confidential advisor?

If you have a complaint
about a confidential advisor
(mehmber of fhe LVV),hdils:'cuss
the complaint with the If this does not lead to a
confidential advisor in satisfactory solution, you can
question. file a complaint with the LVV
Complaints Committee via
email:
klachtencommissie@lvv.nl.
Info: see the regulations of the
Complaints Committee.

The chairperson of the
complaints committee assesses
whether the complaint is
admissible.

If the complaint is declared
admissible, both the
complainant and the

defendant will be notified

in writing.

Subsequently, both the
defendant and the
complainant are heard.

The judgment, advice, and
recommendations of the
complaints committee are
sent to the LVV Board.

The LVV Board makes a
decision and informs the
parties accordingly.
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